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Consumer Electronics (CE) – General Introduction

Product Definition

Consumer Electronics products include
personal electronics appliances, 
computer, mobile phone, LCD TV 
and panels and LED.
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Industry Knowledge 

We offer importers and exporters of 
the Consumer Electronics industry 
those logistics services which suit best 
to the products-specific requirements  
based on our CE product experienced 
teams in Greater China.



Consumer Electronics – Our Team

Expertise

A dedicated team with years of 
best practice experience in handling 
CE products support in all your logistics needs.

CE Key Account Managers, Sales Managers 
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CE Key Account Managers, Sales Managers 
and Customer Service Desks are located 
in Hong Kong, Taipei and Shanghai.

Communication takes place in Mandarin 
and different regional dialects (e.g. Shanghai), 
Taiwanese, Cantonese, Japanese and English.



Korea
Europe

Consumer Electronics – Our Core Markets

DACHSER Greater China Head Office 
is located in Hong Kong � regional 
coordination of global CE business
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Consumer Electronics – Our Network

Global network consisting of our 
own companies in the individual 
countries + strong local partners

Regional proximity to customers 
via locally operating branches
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via locally operating branches

Links between global markets 
and the European network



Consumer Electronics – Our Services

Transportation 

local pick-up & delivery by Truck 

main routing by Air & Sea to 
& from all destinations
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Storage & Warehousing

High Security Protection of Goods

Fiscal Representation



Goods Safety

Interface documentation using barcodes

Vehicle control on local routes 
+ digital video surveillance

Consumer Electronics – Our Services
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Load Security

Higher transport safety & quality 
+ regular internal controls

Use of load securing equipment
+ double-deck trailers to avoid damage

� No one’s safety must be jeopardized! Goods must not be damaged!



Fiscal Representation

Many customers use DDP as incoterm 
for shipments to Europe mainly via 
Netherlands facing the VAT procedure.

Thanks to DACHSER’s Fiscal 

Consumer Electronics – Our Services
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Thanks to DACHSER’s Fiscal 
Representation customers 
save time and costs. 

Our teams give detailed 
consultation on how to handle
invoices and clearance.



Consumer Electronics – Value Added Services

Repacking & Additional Packing

Procedures on Quality Monitoring

Projects SOP definition
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Individual customer reports,
statistics & performance review

Tracking & Tracing



Consumer Electronics – Value Added Services

Re-packing

On request we re-pack pallets for suppliers in order to protect the shipment 
from any damages during transportation. 
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Before re-packing After re-packing



Consumer Electronics – Value Added Services

Projects SOP

We provide tailor-made 
services to our customers
by defining SOP according 
to their requirements.
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Consumer Electronics – Value Added Services

Tracking & Tracing

We provide individual T & T reports to follow up the current shipment status.
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High Security Protection

Security is a crucial factor therefore we fully utilize our network to offer a 
one stop service from pick-up to delivery by our own staff and trucks which 
are equipped with sealed transport units/boxes and GPRS system

Consumer Electronics – Your Benefits
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Central system Tracking & TracingStatus Information



Convincing cost-benefit ratio

Based on experience, market knowledge, our negotiations with airlines 
and shipping lines reg. longer demurrage, detention periods and low rates 
we offer the most cost effective transportation mode.

Consumer Electronics – Your Benefits
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Sea freight

Groupage
(LCL)

Container transport 
(FCL)

Project shipments

Air & Sea freight

Transport consulting

Sea/Air transport

Door-to-door 
services

Warehousing / Open 
customs warehouses

Air freight

Consolidation

Direct freight 
services

Charter freight 
services

Express freight & 
courier services



Consumer Electronics – Your Benefits

CE customers without offices in Europe can benefit from our European 
hub reg. local transportation and VAT settlement thus customers can 
successfully extend their coverage of the European market.

Fully-integrated EURO-HUB solution
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Improved shipment times between the countries

Safe distribution and procurement via precisely 
timed and monitored services

Low risk of damage 

Economic & ecological goods flow consolidation



Consumer Electronics – Your Benefits

By handling CE shipments, we increase constantly our knowledge about 
market trends thus we regularly review our routings to offer the most 
efficient supply chain solution.
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Feel free to contact us:

DACHSER Far East Ltd.
Greater China Head Office
18 F/625 King’s Road/North Point
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18 F/625 King’s Road/North Point
Hong Kong

Phone: +852 2796 2111
Fax:     +852 2796 2769
Email:  consumer.electronics@dachser.com.hk 

www.dachser.com.hk


